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Deputy Alan Farrell,
Dail Eireann,
Leinster House,
Kildare Street,
Dublin 2.

Dail Question No: 159

To ask the Minister for Transport how frequent and in-depth the disability awareness training for public-facing airport and airline staff is; and if
he will make a statement on the matter.

Dear Deputy Farrell,
Thank you for your query.

In both Dublin and Cork Airports, the PRM (Person with Reduced Mobility) service provider includes specialised disability awareness training
delivered by an in-house trainer to their staff during the onboarding process and ongoing training programs (refresher training every 24 months).
The training course objectives are as follows:

- Develop an understanding of passengers with reduced mobility and how to provide effective assistance tailored to their specific needs.

- Learn to communicate effectively and comfortably with passengers with disabilities.

- Develop skills and qualities to be disability confident when assisting passengers with disabilities.

- Outline best practice procedures for providing direct assistance to disabled persons and those with reduced mobility. Provide an

understanding of EC 1107/2006.

Additionally, daa front-line staff receive disability awareness training as part of a wider operations training schedule, provided by in-house Training
Teams (Operations, Airport Search Unit Officers, Airport Police, Retail).

Recently, as part of a broader initiative to enhance accessibility and inclusion, a daa pilot program offering specialised training on Non-Visible
Disabilities was conducted. This training, provided by the independent expert organisation Ability Focus, included a mix of front-line and non-front-
line staff and received positive feedback from participants. The training program has commenced roll-out with new security hires and will be
integrated into recurrent ASU (Airport Search Unit Officers) training starting in September.

This two-hour awareness program covers the following areas:
- Exploring the diversity within disability
- Understanding reasonable accommodations
- Learning about appropriate disability etiquette
- Focusing on key aspects of effective disability support
- Highlighting how to be disability-inclusive

A broader plan for further roll-out is being developed with other business units, prioritising frontline staff.

Kind regards,

Rebecca Troy,
daa plc

An Bord Stitrthoiri | Board of Directors: Basil Geoghegan - Cathaoirleach/Chairman, Paula Cogan, Peter Cross, Ray Gammell, Marie Joyce, James Kelly, Karen Morton, Des Mullally, Ger Perdisatt, MarkJames Ryan,
Risteard Sheridan, Denis Smyth, Kenny Jacobs - Priomhfheidhmeannach/Chief Executive

0ifig Chlaraithe: Tri, An Fhaiche, Larcheantar Aerfort Bhaile Atha Cliath, Aerfort Bhaile Atha Cliath, Sord, Contae Bhaile Atha Cliath, K67 X4X5. Uimhir Chlaraithe: 9401 Eire Registered
Office: Three, The Green, Dublin Airport Central, Dublin Airport, Swords, Co Dublin, K67 X4X5 . Registered Number: 9401 Ireland

Document Classification: Class 1 - General


http://www.daa.ie/

Would you like to provide feedback on this process? daa Parliamentary Questions Feedback

An Bord Stitrthairi | Board of Directors: Basil Geoghegan - Cathaoirleach/Chairman, Paula Cogan, Peter Cross, Ray Gammell, Marie Joyce, James Kelly, Karen Morton, Des Mullally, Ger Perdisatt, MarkJames Ryan,
Risteard Sheridan, Denis Smyth, Kenny Jacobs - Priomhfheidhmeannach/Chief Executive

0ifig Chlaraithe: Tri, An Fhaiche, Larcheantar Aerfort Bhaile Atha Cliath, Aerfort Bhaile Atha Cliath, Sord, Contae Bhaile Atha Cliath, K67 X4X5. Uimhir Chlaraithe: 9401 Eire Registered
Office: Three, The Green, Dublin Airport Central, Dublin Airport, Swords, Co Dublin, K67 X4X5 . Registered Number: 9401 Ireland

Document Classification: Class 1 - General


https://forms.office.com/Pages/ResponsePage.aspx?id=5MOS4H9yxkCFyFoPeuaNK24IffiNS6pHsyO3qYzYMXFUNEFBWEw4TTZYMjJUOU82N1NZOUUyS1JBNC4u

